Protocol for evaluating a provider / website / service to be added to the Live It Well Website Database

Are they a known source? Are they from an established provider of services?  Are they known to be a national or local organisation? Are they established i.e. having existed or done something for a long time and therefore recognized and generally accepted.

What is the service they are offering? Is it legitimate / relevant for the audience of Live It Well i.e. is it to promote mental health and wellbeing or supports the social needs of the population. 

Have they been recommended by a known source?

Are they low cost / no cost / not for profit 

Check they are not promoting unhealthy practices i.e. pro anorexia or pro self-harm
Check they are not promoting an expensive sign-up or involvement costs 
Check they are not promoting or attempting to coerce user’s beliefs in any way i.e political, religious, self opinion or a distorted view or trying to sell to the user.

Check if they are running a chat facility that this is on site or provided by a legitimate third party and that they are not encouraging people to go ‘offline’ to other websites.
[bookmark: _GoBack]
Web page checks: 

Look at the website address in the internet browser – is this where you were aiming to go or have you been redirected? 
All websites should have: 
1)  The About Page
2) The Contact Page
3) Terms of Use
4) Privacy Policy
5) Archives and Sitemap Page
Look through these and check 
Is the website current? 
If they are an affiliate of another source / provider go onto their website and go through same procedures 
Are links used on the website relevant / current and also legitimate? 
Does the website look real – are there too many adverts, not enough or relevant information. If in doubt do not link / endorse it. 
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